
Summer is upon us… Time for 
a stroll in the park...softball...

 
 

 

1. A written recovery plan.

human error.

2. Have a clear communication 
plan.

3. Automate your data backups. 

4. Have redundant off-site 
backups.

5. Enable remote network access. 

 >>
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    How would you feel if  the 
Cardinals game disapeared from 
your TV screen for 2 minutes? 
And during that time you missed 
the most amazing play of  the 
season! You would probably feel 
angry, frustrated and VERY upset. 
    Thankfully - this never happens.  
People can watch their favorite 
team play the game without 
interruption because they have 
professionals dedicated solely to 
this purpose - to make your      
Cardinals game experience great!
    Your business deserves the same 
level of  attention with a dedicated 
professional to guarantee that the 
technology driving your 
day-to-day operations and your 
clients’ experiences performs with 
a similar reliability and guaran-
teed quality. 

Ensure that your IT provider 
has remote access so that 
they can assist your users in 



6. System images are 
critical.

for it to be useful. 

an enormous amount 

7. Maintain an up-to-date 
network “blueprint.” 

8. Don’t ignore routine maintenance. While 

9. Test, Test, Test!

the plane.

THE #1 cause of 
data loss is human 

error. If your 
backup system 

depends on a human 
being always doing 
something right, it’s 
a recipe for disaster. 

Automate your 
backups wherever 

possible so they run 
like clockwork.”
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outdated

recovery time is
significantly
longer.

the event of a suspected virus or malware infec-
tion.  Remote access and a quick response time 
means that your business will experience fewer 
interruptions and less downtime.

7.   Get serious about 
      security.

Keeping your data 
safe requires a proac-
tive, multi-layered 
approach.  Over 
1,000,000 new malware threats are created 
every day and one wrong click can infect 
your entire system.  Your IT provider can 
recommend simple, cost effective measures 
like email filtering, SentinelONE and a 
firewall that will keep your business safe.

The #1 cause of  data 
loss is human error.

If  your backup 
system depends on a 

human being 
ALWAYS doing 

things perfectly.....
it’s a recipe for       

disaster! Automate 
your backups      

wherever possible so 
they run like      
clockwork.



She was right. I have been blessed. 
And so many people have helped. 

Nido, they asked, will you lead HPU? 

the same.

Believe You Can Be Extraordinary

But the timeless principles I focus on 
pertain to all of us.
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Have your passwords been 
compromised?

Gizmodo, 02.17.17

    Big Red is still the big dog…
but T-Mobile is nipping at 

its heels.

AndroidCentral, 02.24.17

    Is your in-car GPS necessary 
anymore? Smartphones offer 

DigitalTrends, 02.24.17

    Get totally weird with new 
Virtual Reality (VR) tools. You 

 
Wired, 02.24.17
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Who Else Wants To Win A Fun Prize?
The Grand Prize Winner of  last month’s Trivia Challenge Quiz is 
Angela E. from O’Fallon, IL!  She was the person to win the drawing 
from people who submitted correct answers for my quiz question from 
last month.

Roughly what percentage of  the world’s money exists only in computers?
a) 10% b) 27% c) 62% d) 95%
The correct answer was d) 95%.

Now, here’s this month’s trivia question.  The winner will receive            
4 tickets to the City Museum!

Which technology, developed in the 1940’s, was inspired by Morse code?
a) ZIP code b) Bar codes c) Braille d) Tickertape

Submit your response to answer@computer-service.com!
Everyone who answers correctly will be placed in the 

drawing to win our fun prize!


